INFORMATION CONCERNING THE EXERCISE OF THE RIGHT OF WITHDRAWAL (e-Shop)

SPECIMEN OF THE INFORMATION ON WITHDRAWAL FROM THE AGREEMENT (e-Shop)

Right of withdrawal from the Agreement
You have the right to withdraw from this Agreement within 100 days without providing any reason.

The deadline to withdraw from the Agreement shall expire after 100 days from the date on which you acquired
the Product, or a third party other than the carrier and indicated by you came into possession of the Product.

To exercise the right of withdrawal from the Agreement, you should inform E-R2 spétka z ograniczong
odpowiedzialnoscig S.K.A. of the decision to withdraw from the Agreement by sending a letter to the following
address: ul. Stara Droga 3, 62-002 Suchy Las, or e-mail to: info@apart.eu

You can use the specimen of the withdrawal from the Agreement form, but it is not mandatory.

In order to keep the deadline for withdrawal from the Agreement, you just need to send information
concerning exercising your right of withdrawal from the Agreement before the deadline to withdraw from the
Agreement.

Results of withdrawal from the Agreement

If you withdraw from this Agreement, we shall reimburse to you all payments received from you, including the
costs of delivery of the Product (excluding additional costs resulting from your choice of delivery method other
than the cheapest regular delivery method offered by us), immediately and in any event no later than 14 days
from the day on which we are informed about your decision to exercise the right to withdraw from this
Agreement. We shall refund your payment using the same payment method as you used for the original
transaction, unless you have expressly agreed otherwise; in any event, you shall not be charged any fees in
connection with the refund. We may withhold the reimbursement until the receipt of the Product or until you
have supplied evidence of sending them back to us, depending on which event occurs first.

Please send or give us back the Product immediately, and in any event not later than 14 days from the day on
which you informed us on your withdrawal from the Agreement. The deadline is met if you send back the
Product not later than 14 days.

You are responsible only for the reduction in the value of the Product resulting from its use in a different way
than was necessary to establish the nature, characteristics and functioning of the Product.



SPECIMEN OF THE WITHDRAWAL FROM THE AGREEMENT FORM

(The form must be completed and sent back only if you wish to withdraw from the Agreement)

e Addressee: E-R2 spotka z ograniczong odpowiedzialnoscig S.K.A., address: Stara Droga 3, 62-002 Suchy
Las, e-mail: info.en@apart.eu

e |/We (*) hereby inform that | withdraw from the Sales Agreement concerning the following Product
(*) Supply Agreement concerning the following Product (*) Specific Task Contract consisting in the
provision of the following Product (*)/services(*):

- Order number

- E-mail address

- Date of Agreement(*)/Products collection(*)

- Method of payment reimbursement
(e.g. bank account number)

- Customer(s) name

- Customer(s) address

- Customer(s) signature
(only if the form is sent in paper form)

- Date

(*) — delete as appropiate



